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ANNUAL CONFERENCE OVERVIEW 


There was a great turn 
out from our members at 
§ this year’s Annual confer- 
ence and AGM at the 
beginning of this month. 
The main focus was Adult 
y Care Reform in England. 
Craig Muir, director for 
Social Care Policy and 
Innovation Department of 
Health, was one of our 
~ see = | main speakers in the 
| | we NG morning and spoke and 
Discussion sOclaleeaneernT sh answered questions that 

—— — were delivered from the 
audience. Dame Denise Platt, Chair of Commission of Social Care 
Inspection, whose presentation was titled ‘Who dares wins’ gave us a 
brief insight to the transformation of social care and the effects that it 
has on people’s lives. 
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Sue Bott, Director, NCIL Z 


Sue Bott, director gave a pres- 
entation on NCIL’s views on 
Adult Social Care’ reform and 
then opened up the discussion 
to the floor. 


The AGM part of the programme 
was completed with NCIL re- 
appointing the current Board. 4, 


The afternoon session was filled with a passionate debate from a panel 
made up of Mike Adams, chief executive of Essex Coalition of Disabled 
People and lan Loynes, chief executive of Southampton Centre for 
Independent Living. They debated the best way of sustaining CILs in 
the long term. Discussion included how large a CIL should become, the 
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om . NCIL staff meet delegates 
“I at registration’ 


approach to recruiting members, the extent to which CILs should seek 
contracts with local authorities and the style of working and image of 


the CIL. 


The day came to a closed 
with Chair, Mike Smith 
reflecting on the past year 
and looking forward to 
achieving goals and aims 
in the forth coming year 
and the future. 


NCIL would like to thank 
all the speakers and espe- 
cially to all our members 
who have supported us 
over the past year. 


Denise Platt (CSCI) 


YOUR QUESTIONS ANSWERED? 


Questions from the floor at conference 2008 


Many thanks to all members who raised important questions with speak- 
ers at our conference. A flavour of the questions and answers is provided 
here. Apologies that we don’t have enough pages to print them all! 


Craig Muir was asked about restricted 
access to care services by the Southwark 
disability forum and about the inequalities in 
paying charges for using services across 
England (a ‘postcode lottery’) by former NCIL 
Information Manager, Wendy Gross — issues 
raised throughout the day by many speakers 
and members. 


On accessing services, Craig highlighted that 
the government asked the Commission for 
Social Care Inspection and Dame Denise Platt 
_ to review this issue and make recommenda- 
tions to Government. This review is now with 
the Government and Dame Denise has said it 
4 will be published very soon either by the CSCI 
Ae independently or by the Government. 


Craig answered the question on inequalities in charges for using services 
in conjunction with a wider point about accessing support and local priori- 
ties. Craig said “there is a big tension between the Government deciding 
what needs to be done and local people deciding what local priorities are” 
but did add that “It's one of the big questions that the care and support 
engagement is intended to discuss. How far should there be minimum 
standards or quality standards which have to be implemented across the 
piece and how far should local people decide what local priorities are. | 
would urge you to input to that debate before decisions are taken about 
what goes into the Green Paper”. 


Craig was also asked about genuine (rather than tokenistic) involvement 
of disabled people by one of the founders of the Independent Living 
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movement, Phil Mason from 
Hampshire. Craig said that the 
Department of Health cannot 
instruct local Government how 
to engage disabled people and 
their organisations but that “the 
Disability Equality Duty means 
that local government has a 
duty to involve disabled people 
in the decision making process 
and | dare say that Denise and 
her team will be looking into 
whether local government actu- 
ally does do that” which was 
disputed from the floor. 


A member from Dudley asked when single assessments for all benefits 
and community care services will be developed. Craig replied that in 
health and social care “we are aiming to develop a common assessment 
framework” but that he would take the broader question (around benefits 
for example) back to Ministers and other Departments for consideration. 


Dame Denise Platt was asked by lan 
Loynes, Southampton CIL and an NCIL 
Board member, about how CILs, NCIL 
and the CSCI and new health and 
social care regulator (the Care Quality 
Commission — which begins work in 
| April 2009) can work in partnership. 
Denise replied that the care quality 
commission will develop a scheme of 
involvement for people who use servic- 
es at all levels and consult on that. 
Denise stressed that the CQC is at a very embryonic stage of develop- 
ment and urged us all to get in touch with the new Chair (Baroness 
Barbara Young) now to invite her to meetings to discuss how she will use 
CIL and disabled people’s experiences. 


. 


Denise Platt (CSCI) 


Haqeeg Bostan, a disability consultant and former NCIL Board member 
asked about registering care workers including Personal Assistants 
and influencing the debate to ensure disabled people were able to con- p> 
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> trol who worked for them without being over-regulated and minimising 
the potential pool of PAs. Denise replied that she was “not sure whether 
the Government is actually on a track to register PAs. What we have 
always said is there is a debate to be had with those people who 
employ PAs around registration. It's not something that people external- 
ly to the community can decide” and that the General Social Care 
Council is going to try and organise the debate on this issue and is 
where we should target attention. 


Left to right: Mike Adams, Sue Botts, lan Loynes and Mike Smith 


After the afternoon debate on the future of CILs, Mike Adams and lan 
Loynes were asked questions. Stephen Ridgeway from the West of 
England CIL asked how Mike and his Essex Coalition of Disabled People 
had increased its membership from 60 to 2,500. Mike replied that when 
he arrived at ECDP, membership for disabled people was £5 and that he 
instantly took the decision that we would not charge disabled people for 
being members of a disabled people’s organisation. He also took the deci- 
sion to extend free membership to all people using ECDP services (includ- 
ing direct payments, pay roll, accounts, volunteers, mentoring services 
and training). 


Annie Davies of West of England CIL asked about competing with pri- 
vate sector organisations for contracts and how to define what CILs do 
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which is different. Ruth Bashall of Waltham 
Forest asked about how to reconcile the business 
side and CIL survival in providing services and 
the ethics of what CILs do. 


Mike replied that “some CILs just like to do the 
fluffy bits” and don't want to get bothered about 
contracts and that this is “a cop out” which results 
in a net loss to disabled people. The example he 
provided was that ECDP have just negotiated 
™ (under Putting People First) to provide a service to 

| disabled people in Essex in writing their support 
plan once they are entitled to a direct payment/per- 
sonal budget. Mike stressed that CILs had to compete with other (private) 
service providers to win this kind of work and that “if we decided not to get 
involved in those kinds of issues then the value that we can provide to dis- 
abled people is simply lost” and that it shouldn’t be a surprise if other organ- 
isations win contracts CILs would like and disabled people need. 


lan highlighted the additional value ClILs bring to service provision by 
stressing the better value for money CILs often offer as well as meeting 
more standards than for-profit organisations. lan also emphasised the 
importance of CILs establishing their difference from for-profit competitors 
on the basis of where the movement had come from, what CILs represent- 
ed and who they (truly) involved. lan also believed that CILs must retain 
their “cage-rattling” status as campaign organisations which some people 
fear is lost when contracts and service-provision become the norm. Colin 
Barnes supported this from the floor, believing American CILs are “tooth- 
less” now as solely service providers. 


Mike was also asked about having 100% disabled people’s representa- 
tion on the ECDP Board and replied that this was extremely important as 
there are disabled people who have HR or IT skills, and disabled lawyers 
in communities and that ECDP “go out and find them”. Mike stressed that 
ECDP wants to genuinely represent all people with rights under the DDA 
so including people with mental health conditions, long-term health condi- 
tions and people with HIV was vital. 


A Northampton representative suggested that the differences between 
Mike and lan’s positions were not as big as they thought and that both had 
a passion to see that “the person on the coalface actually has their needs 
met”. Mike and lan both agreed. NCUL 5 


CRAIC MUIR AT ANNUAL CONFERENCE 


Craig valiantly stepped in at the last moment due 
to Ivan Lewis’ departure from the Department of 
Health and Care Services Minister (in a sideways 
move to the Department for International 
Development) in the Government reshuffle. It 
was too soon for Phil Hope, the new Minister of 
State for Care Services, to speak (on his first day 
in the new job) so Craig Muir spoke for the 
Department of Health. 


The full text of Craig’s contribution to the NCIL 
annual conference is on our website at 


www.ncil.org.uk an mmary is provided here. Mibubel ie Matiite : 
cil.org.uk and a Summary is provided here Department of Hedith 


Craig took the opportunity to let us know that the new Minister shares the 
passion and drive that lvan Lewis had and comes with a background from 
previous roles in the Third Sector, Education and Skills and Communities 
and Local Government departments. The coming months will remain 
intensive for care service reform was the message. 


Craig also paid homage to NCIL’s efforts on personalisation and in deliv- 
ering stronger user-involvement in our work and our contribution to the 
Department of Health’s work. 


Craig spoke on a number of Government initiatives, including: 


- Putting People First; 

- Lord Darzi’s NHS Next Steps Review; 

- Partnerships for Older People Programme; 

- the Individual Budget review; and 

- the Government’s planned green paper for care and support servic- 
es due out in 2009. 


Craig described Putting People First as groundbreaking and “a vision of 
really quite radical and wholesale transformation of social care” which 
would shift service provision “towards prevention and early intervention 
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and putting people at the centre of everything we do rather than expecting 
people to fit in with the services that happen to be there”. He also high- 
lighted its highly collaborative nature, believing that “all the key stakehold- 
ers signed up to it”. Craig described Putting People First’s ethos as “part 
of our new way of working, where we involve people including users and 
carers right from the start to building commitment for a strategy, rather 
than just launching a strategy on people and then telling them to fulfil it. If 
we are going to get true reform, we need people working together”. 


On Lord Darzi’s NHS Next Steps Review Craig emphasised “the impor- 
tance of the relationship between health, social care and the wider commu- 
nity” and announced that “in 2009 we will see pilots of personal health budg- 
ets, which arose out of frustration from quite a number of sources about not 
being able to use NHS funding as part of the individual budget pilot pot”. 


Craig suggested that the Partnerships for Older People Programme, 
were “perhaps the most striking demonstration to date of how partnership 
working can really make a difference” as he believes it is proving success- 
ful. Craig mentioned that the programme is being assessed and reported 
on in 2009 but said that the Department of Health “will be able to use the 
evidence from the pilots to show how effective early intervention and pre- 
vention is, firstly as a way of improving outcomes for people and second- 
ly as a means of improving cost effectiveness by reducing what nobody 
wants, which is the need for high level interventions at crisis points”. This 
could lead, he stressed, to “a shift in resources and culture away from 
institutional and hospital based crisis care for older people, towards earli- 
er targeted interventions in people's own homes and local communities”. 


On Individual Budgets Craig pointed out that “there are going to be huge 
cultural and organisational changes needed” to deliver the programme 
effectively. He mentioned that “it was the success of Direct Payments that 
led us to launch the pilots for the use of individual budgets in local author- 
ities across England”. 


Craig also highlighted the Government’s commitment to Individual Budget’s 
rollout, adding that “the aim is clear: every person in the future who receives 
social care support, whether it is funded by the local authority or by the indi- 
viduals, will have choice and control over how that support is provided”. 


He also mentioned the evaluation report of the Individual Budget pilots is 
due out soon and stressed that “the headline results are very encourag- > 
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> ing’. He went on to say that individual budgets are proving so attractive 
that the recent welfare reform green paper (‘No one Written Off’) suggest- 
ed they may be used in the benefits system — something Baroness Jane 
Campbell (NCIL co-founder) is working closely with the Government on. 


Craig mentioned that the Government still plans to publish a care and 
support Green Paper in early 2009 but did not reveal much about it. He 
commented that: 


“It's clear to the government...that the social care system is not good 
enough and it is not sustainable in the longer term. The 
government...wants to have a big debate, covering very wide questions 
about social care and support...but also the benefit system... The intention 
is to find long term solutions for the funding and for the delivery of a first 
class social care and support system fit for the 21st century”. 


Craig mentioned that the intention is to develop reform options for the 
Green Paper which NCIL will of course provide more information on as it 
becomes available. 


In his concluding comments, Craig emphasised that: “As we face the chal- 
lenges of ever increasing public diversity, ever increasing demand and 
ever increasing expectation we have got to ensure that public services are 
up to the job. The long-term challenge for social care is to establish itself 
as a sustainable affordable system able to change and to meet demo- 
graphic social and economic changes and trends”. 


Sadly we do not have 
space in this edition of 
Independently to print 
Dame Denise Platt’s 
contribution to our annu- 
al conference (‘Who 
dares wins’) which was 
delivered with real pas- 
sion and received strong 
support from members. 
Craig Muir, pictured far left, on the morning But it is on our website 
keynote speaker panel with Dame Denise Platt, at www.ncil.org.uk for 


Chair of the CSCI, Sue Bott, Director of NCIL and sali 
Mike Smith, NCIL Chair. soli to read 


INDEPENDENT ADVOCACY FROM RHETORIC 
TO REALITY 
By Karen Mellanby 


Deputy Chief Executive, Action for Advocacy 


From the introduction of new statutory advocacy roles, through to increased 
calls for wider availability of local advocacy provision, in recent years there 
has been a considerable rise in the prominence of independent advocacy 
services in legislation and policy. The ‘personalisation agenda’ which pro- 
poses fundamental changes in the way social care is delivered, through the 
widespread introduction of personal budgets, also looks set to raise ques- 
tions about the role of independent advocacy, alongside other services such 
as information, advice and support brokerage. These services are essential 
services for Supporting increased individual choice and control and advoca- 
cy in particular will be vital to ensure that the people who require support to 
define their own needs, make plans and take decisions, don’t get left out of 
the potential benefits of the personalisation agenda. 


The Government rhetoric is to be welcomed: that there should be a range of 
advocacy services available to disabled people; that independent advocacy 
services have a key role for safeguarding and upholding people’s rights; and 
that user led organisations should be available in each locality by 2010 and 
have a key role to play in the provision of local advocacy services. 


However, as always it takes a lot more than talk to make independent advo- 
cacy services accessible and a reality for all people who could benefit from 
their support. The first advocacy scheme was established in England over 
25 years ago and since then the sector in England and Wales has expand- 
ed to now include approximately 800 dedicated independent advocacy 
services, supporting and representing thousands of people each year to 
speak out, secure rights, make choices and obtain services they need. But 
the sector is still far too often described as patchy and services struggle to 
obtain sustainable funding. There is also a real danger that statutory advo- 
cacy provision will divert funds away from local community based advoca- 
cy by restricting the availability of services through narrow eligibility criteria 
and placing a greater emphasis on demonstrations of quality and outcomes 
that smaller providers currently lack the capacity to undertake. 


So what action can we take to prevent this and to maximise the availabil- 
ity of local user led advocacy organisations? Firstly get behind the Our > 
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> Lives, Our Choices campaign chaired by NCIL. The campaign demands 
action on independent living and calls for the passing of new legislation in 
the form of ‘The Disabled Persons (Independent Living) Bill’. Not only 
would this transform the social care system, introducing a national frame- 
work for minimum independent living entitlements it would also place a 
duty on local authorities to plan for and fund independent advocacy provi- 
sion for all disabled people requiring it. 


Secondly there needs to be a wider debate as to what the role and pur- 
pose of independent advocacy is within the new social care systems and 
in particular clarity as to how advocacy provision differs from care broker- 
age, information and advice services. Thirdly local centres for independ- 
ent living can review their involvement in local advocacy provision and 
access a range of support and information services to ensure they are 
ready to play a greater role in delivery in the future. 


That’s where Action for Advocacy comes in. As the support and resource 
agency for all advocacy providers in England and Wales we aim to sup- 
port a diverse sector to deliver high quality advocacy and offer a range of 
training, information and capacity building services. Our previous publica- 
tions such as the Advocacy Charter and Quality Standards for Advocacy 
Schemes define and promote key advocacy principles and good practice 
standards across all areas of delivery. In particular our Standards Support 
Project prioritises working with small user led providers and BME organi- 
sations and provides hands on one to one capacity building using the 
Quality Standards as a checklist to review provision and develop appropri- 
ate practice, policies and procedures. 


We know that independent advocacy makes a real difference in the lives of 
many people, enabling greater independence, choice and control. And given 
the moves towards personalisation the relevance of advocacy is increasing- 
ly obvious. But the future of advocacy and its delivery also needs to be rel- 
evant to and led by local communities, organisations and groups of disabled 
people. Action for Advocacy is working closely with NCIL and other partners 
to ensure Independent Living becomes a reality and now we invite you to 
make contact with us to ensure that the role of independent advocacy can 
play a part in making it happen for individuals across the country. 


To read more about independent advocacy and the work of Action for 
Advocacy visit www.actionforadvocacy.org.uk 
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NC/L 
National Centre for 
Independent Living 


Have your launch, 
training event, meeting 
in Central London. 


TO BOOK CONTACT: . 


4TH FLOOR, 

HAMPTON HOUSE 

20 ALBERT EMBANKMENT 
LONDON SE1 7TJ 


EMAIL: office@ncil.org.uk 
WEB: www.ncil.org.uk 


MORE DETAILS OVERLEAF 


NC, rL 
National Centre for 
Independent Living 


HIRE RATES 
MONDAY - FRIDAY 9.30AM -5.30PM 


HOURLY RATE FULL DAY* HALF DAY* 


Tei \:) 4 Se 40 PER HOUR £305 
NON-MEMBERS | -22))) 75.) se)8) £380 


ROOM FEATURES 
54.4 SQ METRE 


CAPACITY 


BOARDROOM 
THEATRE 


THEATRE WITH 
WHEELCHAIR USERS 
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*FULL-DAY: 09.30AM-5.30PM 
HALF DAY: 09.30-1.30PM /1.30PM-5.30PM 


DISABILITY HATE CRIME 


The Director of Public Prosecutions (DPP) has criticised the failure of the crim- 
inal justice system to tackle hate crimes against disabled people. Sir Ken 
Macdonald wants police and prosecutors to give courts "all the facts" so 
crimes against disabled people are punished properly. He said many disabled 
people lived in fear because they were perceived by criminals as easy targets. 
Disability groups have welcomed Sir Ken's remarks as "encouraging." 


Sir Ken said that all institutions involved in criminal justice, including the 
Crown Prosecution Service which he heads, shared responsibility for the 
treatment of people with disabilities. 


One of the problems it identified was that in many cases the police and the 
Crown Prosecution Service (CPS) often placed too much emphasis on a 
person's vulnerability rather than their disability - something with which the 
DPP seems to agree. "A mistaken focus on vulnerability risks enhancing 
an already negative image of disabled people as inherently weak, easy 
targets and dependent," Sir Ken said. "This approach is wrong: it means 
that the opportunity to condemn the prejudice of the offender is missed." 


Prosecutors employed by CPS, and any lawyers instructed by it, would 
now have to avoid this approach, according to Sir Ken. He is concerned 
that the problem is widespread but that a lot of hate crimes are not being 
picked up. And more serious offences are not being prosecuted as they 
should be, he thinks. One of the problems of bringing a successful prose- 
cution is establishing the motivation behind the offence. 


But the DPP said that it was not always necessary for hostility to be 
expressed openly. "Each apparently minor incident of name calling and 
harassment on the street may see relatively unimportant but, taken togeth- 
er, a pattern of hostility could be traced." 


He said disability hate crime prosecutions could be based on a history of 
targeting disabled people, repeat victimisation and evidence from other 
witnesses of a perpetrator's prejudicial attitudes. The CPS says it will con- 
tinue to work with disability groups to combat hate crime. The DPP's focus 
on disability hate crime has been welcomed by disability groups which 
have been campaigning for the issue to be taken more seriously. - 
(Source: BBC News online, 6 October 2008). NC/ TL Ly 


ENFIELD DISABILITY ACTION 


Enfield Disability Action wins Big Lottery funding again! 


EDA was delighted with the announcement on the 30th 

fo™N September that our bid for £498k to the Big Lottery 

e ‘e CG AdvicePlus programme had been successful. In partner- 

QS ship with 15 Enfield groups EDA’s Disability Information & 

Advice Project — DIAP - will be working on a 4 year project 

to increase the opportunities for disabled people and their carers to get 
the information and advice they need. 


This latest Big Lottery award will make a huge difference to disability 
groups and disabled people in Enfield at a time when changes to the ben- 
efit system, rising fuel costs and the “credit crunch” means that more dis- 
abled people than ever will need our help. 


EDA has very good reason to thank the Big Lottery as this is our seventh 
successful bid and Lottery funding has helped EDA to develop a range of 
services including the Deaf Project, CancerLife and the Advocacy service. 


2008 started as a very difficult year for EDA. Thanks to the Dept. of 
Health User Led Organisations grant of £50k to develop EDA as an 
Action & Learning Site working on a design for a Centre of Independent 
Living for Enfield and now the Big Lottery grant means that some serious 
celebrations are in order. 


For further information about EDA or on these grants please contact: 


Barbara Litchfield 
Community House, 
311 Fore Street, 
Edmonton, 

London N9 OPZ 


Tel : 020 8373 6228 
Fax: 020 8373 6223 
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TELLIT LIKEITIS 


From January to March 2008 the Learning Disability 
Coalition www.learningdisabilitycoalition.org.uk dis- 
tributed a questionnaire through their member 
organisations. 

Members include People First, Mencap and Turning Point. The aim of the 
questionnaire was to find out the effects that cuts to services and extra 
charges were having on people with a learning disability and their families. 
The LDC has now published a report, Tell it like it is, based on what peo- 
ple told them. You can download a copy of the report free of charge via the 
LDC’s website. Alternatively, you can get a copy by contacting the organ- 
isation People First on 020 7820 6655. 


INFORMATION ‘SEAL OF APPROVAL 


The Department of Health has gone out to tender to find an independent 
operator for its new scheme to provide a seal of approval ensuring health 
and social care information is reliable. The new national scheme will pro- 
vide a "seal of approval" that will assure people the information they use 
when making choices about their health and care comes from a reliable 
source. The scheme will have a broad impact, allowing the quality mark to 
feature on information in any format - from websites to pamphlets. 
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Ann Keen, Parliamentary Under-Secretary of State for Health Services said:- 
"Ensuring that patients have access to reliable information is paramount in main- 
taining patient choice and quality of care. This scheme and the quality mark will 
help reassure people that health information available to them is trustworthy." 


This scheme is also in line with Lord Darzi's Next Stage Review, which seeks 
to 'empower patients with greater choice, better information, and more con- 
trol and influence.’ Working with United Kingdom Accreditation Service 
(UKAS), the successful supplier will deliver a robust and credible scheme. 


Jane Beaumont, Director of Accreditation at UKAS said: "We are delighted 
to be working with the Department of Health to take forward this ground- 
breaking scheme for health and social care information. "Our position as 
the government-recognised UK accreditation body enables us to contribute 
a wealth of expertise to deliver a robust scheme that helps provide reas- 
surance to the public." The scheme will be launched in Summer 2009. 


(Source: DODS Monitoring). NCZL a 
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International Day of © 
Ail Disabied People 2008 
Dignity & Justice for all 


Wednesday 

December 3rd 2008 
7 p.m - 11 p.m Ss 
Irish Cultural Centre Blacks Road—=> 
Hammersmith London W6 9DT 
www. irishculturalcentre.co.uk~ 
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\) Money raised goes to Hammersmith 
& Fulham Coalition Against 

Community Care Cuts (HAFCAC) 

to fight Council cuts in 

services/ support for all disabled 

and older people. 
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“Young Disabled Leaders of the Future” project 


The Alliance for Inclusive Education (ALLFIE) is looking 
for disabled people who are experienced freelance 
researchers/ consultants. The job is to find out about the 
aspirations and practical needs of young disabled people 
in leading inclusive and fulfilling lives. The research would 
involve looking at practice within local disabled people’s 
organisations/ Centres for Independent Living and consid- 
ering how they can support them to achieve their goals. 


Disability 
Listen Include Build 


Work to be carried out between January — March 30th 2009 
Closing date for applications: Friday November 28th 2008. 


Contact ALLFIE for an application pack: 

Kevin Caulfield, Project Coordinator, Alliance for Inclusive Education 
(Allfie), 336 Brixton Road, London, SW9 7AA 

Tel: 020 7737 6030 

Email: kevin.caulfield @ allfie.org.uk 

Web: www.allfie.org.uk 


INCLUSION NORTH DEPARTMENT OF HEALTH 


Inclusion North, on behalf of the Department of Health, would like to work 
with local groups or organisations to make sure people know about the 
Deprivation of Liberty Safeguards (DoLS) that start next year. They would 
especially like to speak with people who might be affected, their families 
and friends. The people who might be affected are those who come under 
the Mental Health Act 2007 or the Mental Capacity Act 2005. 


If you would like to know more about how you can get involved 
with this work, contact Scott Cunningham at Inclusion North on 
07767 776125, at scott@inclusionnorth.org or by post to 
Inclusion North, Technorth, 6 Harrogate Road, Leeds, LS7 3NB. 


HELLO AND COOD BYE 


From August, NCIL welcomed Rachael 
Twomey to be the new _ Information 
Manager. Rachael previously worked for 
the mental health charity, Mind, and has 
also worked in public libraries. She looks 
forward to developing the enquiry service 
and website and to editing ‘Independently’. 
Some of her specific plans include introduc- 
ing a separate information and enquiry line, 
updating the way NCIL monitors enquiries 
~ and discovering more about what our 
Members and the wider public need to 
know about Independent Living. 


In September, NCIL also welcomed 
Washington Opiyo Sati who is visiting us from 
Kenya. Washington, whose first language is 
American Sign Language, will be working as a 
volunteer in the NCIL offices. Washington is a 
Disability Programme Coordinator in Nairobi 
where he leads in the provision of HIV testing, 
counselling and treatment. Washington hopes 
to find out more about NCIL’s different activi- 
ties, such as Information and Policy work. He also hopes to visit other 
organisations with a focus on international issues while he is in the UK. 
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Finally, in September we were sorry to say 
good-bye to Kevin Caulfield, who worked at 
NCIL from 2003 in various roles: initially as 
Information Manager, then for six months he 
acted up as Director, and latterly he was our 
Development Manager. Not the least of 
Kevin’s achievements was that he kept the 
organisation going during a particularly diffi- 
cult financial period. We will miss his consid- 
=. erable knowledge of the disability sector and 
wish neue well in his new role at the Alliance for Inclusive Education. 
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SUPPORT [Iai 


You can get involved and support NCIL by: 
Making a donation 

Sponsoring one of our activities 

Taking part in one of our campaigns 
Contributing to our newsletter 

Joining as a member 


Using our training services 


Contact us 

Information: info@ncil.org.uk 

Campaigning: policy@ncil.org.uk 

Training and consultancy: projects@ncil.org.uk 
Administration: office@ncil.org.uk 


Finance: finance@ncil.org.uk 


NCIL is a company limited 
by guarantee registration no. 4701388 


Charity no.1113427 


Independent living insurance policy 


At Fish, we offer two levels of cover for those taking 
advantage of direct payments (Independent living) to choose 
and control their own support, or fund their support/care 
privately, so they can enjoy independent living. Whilst direct 
payments provide welcome freedom and choice, they also 
bring responsibilities and potential liabilities as personal 
and care assistants are directly employed. You must by law, 
whether you receive direct payments or employ someone 
using your own funds, have employer's liability insurance. 


Such obligations may have in the past put off some disabled 
& older people from benefitting from direct payments and 
enjoying greater control of their lives. Our full cover policy is 
designed to ease such concerns by providing not just extended 
insurance cover but access to a 24-hour employment law 
advice line to help you prevent or professionally manage 
any disputes. Staffed by qualified employment law advisors 
this will give you immediate access to advice on issues 
such as disciplinary matters, dismissal, absenteeism, health 
and safety regulations, change of duties and harassment. 
In addition, should an employment dispute reach court or 
tribunal, the policy will cover legal costs to resist and defend 
a case and awards which may be made against you for 
unfair dismissal or discrimination. 


If you do not have experience as an employer we strongly 
recommend you take our full cover insurance. You may also 
want to contact your local direct payment support service. 


The table opposite provides a simple comparison between 
the two levels of cover: 


Personal Accident 


Personal Accident of Employee 


Errors and Omissions by 
Employee 


Additional Expenses 
Infidelity of Employee 


Employment Tribunal Legal 
Defence Fees 


Employment Tribunal Awards 
and Compensation 


*All premiums include IPT at the oppropriate rate. www. fishinsurance.co.uk. Monday-Friday 9.00-5.00, Fish Administration is authorised and regulated by the Finonciol Services Authority. 
Telephone calls may be monitored or recorded for security and training purposes. Fish Insurance is a trading style of Fish Administration Lid. Registered in England No. 4214119 
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